
C A S E  S T U D Y  —  P A T I E N T  P R E F E R R E D

HEALTHCARE AND BIOMEDICAL SERVICES

SITUATION
Patient Preferred is a company designed to help patients get the healthcare they 
need by administering a “payment arrangement” between doctor and patient. The 
company provides a simple yet comprehensive payment arrangements platform 
that fully complements, supports, and increases the accessibility of healthcare 
procedures to patients.

Utilizing their unique experience in the dental, technology and consumer financing 
industries, Patient Preferred envisioned a true “game changing” product that would 
allow healthcare providers, clinics and patients to choose from various payment 
plans and installment options to support medical treatment expenses.

Patient Preferred wanted to develop a completely paperless system that offers 
seamless integration with multiple credit rating, payment processing and electronic 
signature vendors. But the company needed assistance addressing the following:

• Enterprise architecture
• Design, building and running
• Technical strategy consulting

RESULTS
Patient Preferred is now supporting dozens 
of clinics, with the potential for adding 
5,000 new clinics in the next 5 years. The 
highly scalable solution can support up to 
100,000 transactions per month, enabling 
healthcare providers to make a quick and 
educated decision while evaluating and 
approving a payment plan application 
supported by automated processes.

Dental Financing  
Omnichannel Product

THE SENECAGLOBAL SOLUTION
SenecaGlobal provided a dedicated development team at our 
state-of-the-art offshore delivery center in Hyderabad, India,  
with highly skilled, right-fit resources capable of delivering  
cloud-based solutions using the latest technology.

Working together, we assisted Patient Preferred in architecting  
and developing a custom-built, online product that establishes 
a payment program between licensed healthcare providers 
(clinics) and their patients.

ABOUT SENECAGLOBAL
Founded in 2007, SenecaGlobal is a global leader in software development and management. We specialize in cloud-native software 
development and management and enterprise resource planning (ERP) managed services. The company is an AWS Advanced 
Consulting Partner and a certified Great Place to Work® (2020). Contact SenecaGlobal to learn more about how the right software 
development and management partner can help your organization: 
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