
C A S E  S T U D Y  —  D A Y A M E D

HEALTHCARE AND BIOMEDICAL SERVICES

SITUATION
DayaMed is a digital health and analytics company that provides real-time  
medication adherence tracking, pharmacy services and logistics. Their  
technology uses analytics from artificial intelligence to measure and predict  
the impact of medications, including real-time outcomes. 

DayaMed wanted to create an omnichannel product that specializes in  
cloud-based, digital medication adherence software for smartphones,  
tablets and wearables combined with clinical services. 

The goal was to provide a unique and potentially disruptive technology solution  
to the patient engagement and prescription adherence problem facing the U.S. 
healthcare industry today — involving hospitals, pharmacies, pharmaceutical 
companies, health insurance companies, employers and governments. But the 
company needed assistance addressing the following:

• Advanced omnichannel product development
• Advanced device integration
• Multiple communications both secure and unsecure

Medication Compliance 
And Management

• SMS/video/voice calling
• Real-time analytics for  

medication adherence
• Integration of Google Maps  

medicine package tracking
• Real-time reports
• Google Voice integration
• Deep-linking
• Prescription management 

alarms

THE SENECAGLOBAL SOLUTION
SenecaGlobal provided services that supported DayaMed’s omnichannel 
product. This included mobile apps, wearable apps and web applications.

The solution includes: 

RESULTS
The minimum viable product (MVP) version of the  
Dayamed product generated active interest from a 
series of large pharmacies, retail stores, wholesale 
pharmacies and hospitals in the U.S., Canada and 
Mexico. 

In addition, the product has been successfully 
piloted at the Good Shepherd pharmacy chain in 
the U.S. The next pilot implementation is underway 
as the Reno Veterans Affairs (VA) hosts clinical 
trials to help ensure veterans are getting the 
medications they need. The program will  
also be open to those on Medicare.

• Augmented reality with 3D animation
• Near Field Communication (NFC)
• QR reader and integration of various Blue-

tooth-enabled hardware devices such as: 
 – Glucometers
 – Blood pressure meters
 – Spirometers
 – Prothrombin Time and International  

    Normalized Ratio (PT/INR) testers
 – Pulse oximeters

ABOUT SENECAGLOBAL
Founded in 2007, SenecaGlobal is a global leader in software development and management. We specialize in cloud-native software 
development and management and enterprise resource planning (ERP) managed services. The company is an AWS Advanced 
Consulting Partner and a certified Great Place to Work® (2020). Contact SenecaGlobal to learn more about how the right software 
development and management partner can help your organization: 
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