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SITUATION
Aptean delivers innovative enterprise resource planning (ERP) technology solutions 
for healthcare supply chains across the U.S. It provides software to healthcare 
providers, government agencies, and commercial agents for warehouse  
management (WM), asset management (AM) and healthcare management (HM).

Aptean recognized the criticality of the supply chain in delivery of healthcare  
in the U.S.’s hyper-regionalized model of healthcare delivery. The company wanted 
its SMART Health Claims product to serve as a revenue cycle management tool  
for public health and community health organizations.

Aptean needed its SMART product to help generate sustainable revenue and 
streamline billing processes by maximizing reimbursements from Medicaid,  
Medicare and other insurance. But the company needed assistance addressing  
the following:

• Architectural strategy
• First-to-cloud design
• Security and operational efficiency

THE SENECAGLOBAL SOLUTION
SenecaGlobal re-architected and re-engineered Aptean’s existing 
Windows-based platform. We then transformed the platform into a 
flexible, multipurpose, cloud-based, enterprise web solution — which is 
available anytime and anywhere to the end user. Its key features are: 

• Scheduling appointments
• Automating billing process
• Automating reports in real time 

This is all achieved through one centralized location  
that can be shared across multiple facilities.

RESULTS
The modernized application is now offered as a 
secured and fully compliant software-as-a-service 
(“SaaS”) solution. The SMART Health Suite is the 
only billing solution suite specifically designed for 
the needs of Public Health Departments.

ABOUT SENECAGLOBAL
Founded in 2007, SenecaGlobal is a global leader in software development and management. We specialize in cloud-native software 
development and management and enterprise resource planning (ERP) managed services. The company is an AWS Advanced 
Consulting Partner and a certified Great Place to Work® (2020). Contact SenecaGlobal to learn more about how the right software 
development and management partner can help your organization: 
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