
C A S E  S T U D Y  —  A B I L I T Y

HEALTHCARE AND BIOMEDICAL SERVICES

SITUATION
Ability Network is a leader in healthcare technology that provides a suite of 
cloud-based, innovative administrative and clinical processes products to: 

• 44,000 hospitals
• Home health agencies
• Hospices
• Other healthcare facilities throughout the U.S. 

Ability Network had a suite of healthcare products encompassing revenue  
cycle management, care quality management and workforce management that 
required both feature and technology upgrades to support business growth.  

The goal was to create a vertically integrated cloud-based platform that  
empowered the achievement of real-time, value-based care from payers,  
manufacturers and diagnostics — all the way to the patient’s point of care.  
But the company needed assistance addressing the following:

• Operational and Agile best practices
• Automated testing

RESULTS
Productivity and efficiency increased, thanks to 
the introduction of test automation and best 
practices for software engineering. For example, 
the time to deploy code to 15 node servers was 
reduced from five hours to 15 minutes, with no 
human intervention involved. This allowed the 
Ability Network team to deliver value to their 
clients faster and at much lower costs.

Ability Network was later acquired by the data 
analytics firm Inovalon Holdings for $1.2 billion.

Integrated Platform Connecting 
Payers and Providers

THE SENECAGLOBAL SOLUTION
SenecaGlobal helped Ability Network increase its market value  
by effectively managing the IT platforms that generated around 
one-third of the company’s revenue.

ABOUT SENECAGLOBAL
Founded in 2007, SenecaGlobal is a global leader in software development and management. We specialize in cloud-native software 
development and management and enterprise resource planning (ERP) managed services. The company is an AWS Advanced 
Consulting Partner and a certified Great Place to Work® (2020). Contact SenecaGlobal to learn more about how the right software 
development and management partner can help your organization: 

sales@senecaglobal.com +1.630.320.3680    senecaglobal.com
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